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INFORMATION FXCHANGE 'PROJECT 

We a r e  oleased t o  b r i n a  vou t h i s  . .., . . 

f f r s t  i ssue  o f  In&hine& 
Reports.  The Specia l  Programs S C a f  f 
o f  t h e  O f f i c e  o f  Famil v,. ATsistance. . . . . .  ... 
~dc-lal Securf t y  ~dmini; t ratf  on, De- 
wartment of Hea l th  , Educat ion ; .an'd , 
Welfare has awarded t h e  Amer icd 'n ' :P~bl i~c 
Wel fare Assoc ia t i on  y i t h  a g r a n t  to ' '  ,' 

e s t a b l i s h  an In fo rma t ion  Exchalige ,on 
t h e  Indochinese refugee. program. To 
prov ide  i n f o r m a t i o n  t o  those agencies 
i n v o l v e d  i n  Indochinese refugee r e -  
se t t lement  work, t h e  p r o j e c t  w i l l  pub- 
l i s h  t h e  n e w s l e t t e r  every two weeks. 

Since t h e  m a i l i n g  l i s t  o f  nkws le t -  
t e r  i s  l i m i t $  t o  500 fgr"bgdge,tary ! reasons,we w 11 b e  a b l e  to  send T - t  
o n l y  t o .  t h e  mos t  a ~ t i v @ ' a ~ r i n i t a t i o n s  
and agencies i n  Indochinese refugee r e -  
set t lement :  

The m a i l i n g  l i s t  i nc ludes  t h e  Gover- . . .  

n o r s '  o f f ices,  s t a t e j a n d  se lec ted  'lo- 
ca l  pub1 i c  we1 f a r e  agencfes, n a t i o n a l  
v o l u n t a r y  agencies (VOLAGS) , Soci;ll 
S e c u r l t y  Admin i s t ra t i on  r e g i o n a l  of -  
f ices,  se lec ted  mutual a i d  associa-  
tions,, i n t e r n a t j o t i d  agencies. Execu- 
t i v e  Department 'refugee u n l t s  , Senate 
J u d i c i a r y  Committee memtiers, House J u -  
d i c i a r y  SUbcomnittee on Immiqrat ion,  
Citizenship and I n t e r n a t i o n a l  Law 
members, and t h e  Select Commission on 
I m i q r a t i o n  and Refugee PO1 i c y .  

The News le t te r ' s  usefu lness w i l l  
depend on the  pro, ject  r e c e i v i n q  i n -  
fo rmat ion  f rom a1 1 invol \ ted agencies. 
We have w r i t t e n  t o  t h e  S ta te  Pub l i c  Wel- . '  



PAGE TWO 

f$re Agency Commissioners , Gover- 
nors, National Voluntary Resettle- 
ment Agencies, and Special Projects 
f o r  an i n i t i a l  s o l i c i t a t i o n  o f  i n -  
formation. However, throughotit 
the year, we hope a l l  agencies w i l l  
provide us w i t h  informat lon on 
the7r a c t i v i t i e s  and exemplary pro- 
g ram i n  refugee resett lement so 
t h a t  these can be reported on i n  
the newsletter. 

The newslet ter  w i l l  contain one 
o r  two. Seature a r t i c l e s  on Indo- 
chinese refugee resett lement and re -  
l a ted  a c t i v i t i e s ,  fol lowed by three 
reaul a r  sections. Fol lowing " i s  a 
descr ipt fon o f  these sections. 

Section 1. Recent Developments. 
Coverage of the recbnt events re- 
l a ted  t o  I'ndochinese refugees i n  
Congress ; states, Voluntary agen- 
cies'. and Southeast Asia. 

sect ion 2. Resource Exchgnge, 
Sumnary o f  various' infonnat ibn,  re-. 
sources, inc lud ing na t iona l /s ta tk  
services, such as the ABA Hot l ine,  
and pub1 ica t ions  ava i lab le  from 
various agencies and organizations. 

Section 3. Statistical Reports. 
A S t d t i s t i ~ a l  repor t ,  by state,  On 
the current  Indochfnese refugee 
population a r r i v f n g  i n  the United , 
States and the Department o f  State 
repor t  on the number of refugees 
enter ing the camps. 

We welcome a l l  suggestions and 
comments on the newslet ter .  The 
mare informat ion you can provide 
us, the more useful  the newslet ter  
w i  11 be t o  a l l  our readers, A1 so, 
please l e t  us know of your sugges- 
t i ons  f o r  feature a r t i c l e s ,  

The p ro jec t  s t a f f ,  Maureen 
Hassett Hemn-Pro ject  Manager, and 
Ha Ton Vfnh-Information Specia l is t ,  
can be reached a t  (202) 833-9250. 

We appreciate a l l  the assistance 
we have received t o  date from var- 
ious agencies and look fomard  t o  
working w i th  a l l  o f  you throughout 
the year. 

The key agencies involved i n  
v id ing  assistance t o  the refugeeswhd 
a r r i v e  i n  the U.S. are the nation&?-. 
voluntary agencies (VOLAGs) and the ' + 

s t a te  and loca l  pub l i c  welfare a-,- .- 

gencies. Fol lowing i s  an overviek of. 
the voluntary agencies r o l e  i n  re&- . , 

. , ,  tl ement work. 
.,,. y,, " :  
, .: 

VOLAGs " q 

Sfnce 1975 more than 190,000 In- 
dochinese refugees have entered. th& : 

United States. Ass is t ing the U.S. 
Government t o  r e s e t t l e  these refugees 
are e igh t  voluntary agencies (Vdlags)~. 
They are: United States Cathol ic 
Conference, In ternat ional  RescueCom* 
mit tee,  Church World 'Service, Lutheran 
Inmigrat ion & Refugee Services, -Hfa$, 
Inc., To1 stoy Foundation, Inc., , h- 
ican Council f o r  National i t l e s  $@r*-':,: 
vice,  and the American! Fund foI" '!' 

3 . 0) Czechoslovak Refugees. The VbT$d$'' 
were i n i t i a l l y  ca l led  upon by an l n l .  
teragency Task Force which was set -  
up by former President FoPd ?n ApFW.' 
1975 t o  coordinate evacuation a c t i v - .  
i t i e s ,  t o  be p r imar i l y  responsible . ' .  

f o r  the  resett lement o f  these ~ e f -  
ugees, A1 1 o f  the Volags have proven 
t h e i r  effectiveness i n  e a r l i e r  r.ef- 
ugee programs - those having t h e i r  ,' 
roots  i n  World War I 1  and i n  the 
more recent Hungarian and Cuban r e f -  
ugee movements. . , 

Once the refugees have a r r i v d l n :  
a country o f  temporary asylum, they 
are interviewed by loca l  o f f i c i a l s  
and by representatives o f  the  United 
Nations High Commissioner for  Ref.- 
ugees (UNHCR). Then they are con- 
tacted by immigration o f f i c e r s  of ".' 

the embassies o f  the countr ies whewM, 
they wSsh t o  be reset t led,  p r imar i l y  
the U.S., France, and Aust ra l ia .  ,' 

Their  request f o r  ent ry  i n t o a - t o u n -  
t r y  w i l l  be considered i f  they' "ctin~"'~ 
s a t i s f y  a number o f  requiremdnt9r.w- I) 
cerning secur i t y  and moral code.s,fof 
the U .S., according t o  four  cat@- ;'..' 

. . 
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g o r i c s  o f  preference.  For  those who 
wan t - to  come t o  t h e  U.S., t h e i r  b i o -  
data forms w i l l  be e s t a b l i s h e d  a f t e r  
t h e  request  i s  accepted. The b i o -  
data. forms, then, w i l l  be sent  t o  
the.. American Counci 1  of Vo lun tary  
Agencies (ACVA) i n  New York C i t y  
which'serves as a  c lear inghouse.  
The e i g h t  members, which serve Indo- 
chinese refugees of t h e  ACVA, w i l l  
flnd: sponsors f o r  them. For those 
w h o d o  n o t  have sponsors, the  ACVA 
s u b c o r n i t t e e  on d i s t r i b u t i o n  w i l l  
d i u i d e  t h e  unsponsored cases among 
i t s  members according t o  t h e  capac- 
i t y .  r e s o u r c e s  and manpower of each 
agency .. 

Once t h e  refugees a r e  granted a- 
sylum: i n  t h e  U.S. under t h e  sponsor- 
s h j p a f  one o f  t h e  vo lun ta ry  agen-' 
c i e s ,  t h e  Department of S ta te  w i  11 
s.ign,.a c o n t r a c t  w i t h  t h i s  agency 
w h i r h  ass igns t h e  Volag w i t h  t h e  r e -  
s e t t l i m e n t  r e s p o n s i b i l i t y  f o r  par-  
t i c . u l a r  refugees and guarantees t h e  
Depa.r:t'bment o f  S ta te  w i l l  pay $350 
per  person r e s e t t l e d  t o  o f f s e t  ad- 

@ m i n 6 , ~ a t i v e  and o t h e r  expenses. 
A f te r  t h i s  c o n t r a c t  i s  signed, ICEM 
w i l l  arrange t h e  t r a n s p o r t a t i o n  t o  
b d ~ g .  t h e  refugees t o  t h e  U .S . 
. . Tb ~ r o v i d e  our  readers w i t h  a  
be t te r ' unde rs tand ing  o f  t h e  volun- 
t a r y  Agencies (Volags) ,  Refugee Re- 
oorts has i n te rv iewed  t h e  s t a f f  
-tion and Refugee Serv ices o f  
t h e  Un i ted  States C a t h o l i c  Confer- 
ence (USCC) which has a l a r o e  n e t -  
work o f  l o c a l  a f f i l i a t e s .  i o l -  
low ing i s  a  summary o f  t h e  r e s e t -  
t lement  work o f  the  USCC. 

. USCC - 
1 

3 n c e  t h e  beginning o f  t h e  Indo- 
cbinese re fugee program i n  May 1975, 
t h e  Un i ted  States Ca tho l i c  Conference 
has p r o v i d e d  homes, employment, j o b  
t r a i n i n g  and c u l t u r a l  serv ices  f o r  
more than 70,000 d isp laced persons 
i n  t h e  UIS. The USCC has t h e  t o t a l  
s i ppos t  o f  t h e  C a t h o l i c  church s t r u c -  
u w  . Wi th f o u r  reg iona l  centers  & . $ . "  . 

.and more than 170 diocesan o f f i c e s ,  
t h e  USCC has been f i n d i n g  sponsors 
f o r  t h e  refugees and h e l p i n g  them ad- 

j u s t  t o  l i f e  i n  t h e  Un i ted  States.  
The USCC and i t s  agencies p rov ide  re -  
se t t lement  o p p o r t u n i t i e s  f o r  a l l  r e f -  
ugees admi t ted  w i t h o u t  regard t o  
t h e i r  race, r e l i g i o n ,  o r  p o l i t i c a l  
op in ion .  

I f  t h e  refugees do n o t  a r r i v e  a t  
t h e i r  sponsor 's l o c a t i o n ,  t h e  USCC 
Operat ion Center arranges f o r  f l i g h t s  
t o  b r i n g  them t o  t h e i r  sponsors. 
Sponsors a r e  respons ib le  t o  meet them 
a t  t h e  a i r p o r t ,  p rov ide  s h e l t e r  and 
food u n t i l  t h e  head o f  t h e  household 
for.  t h e  f a m i l y  becomes se l f - su f f i -  
c i e n t ,  furnTsh c l o t h i n g  and i nc iden -  
t a l s  as needed, g i v e  ass is tance i n  
f i n d i n g  employment and i n  o b t a i n i n g  
school enro l lment  f o r  t h e  c h i l d r e n ,  
and r o u t i n e  h e a l t h  care. After em- 
ployment i s  secured, t h e  sponsors are  
requested t o  h e l p  t h e  refugees t o  
f i n d  permanent housing. Sponsorship 
i s  t h e  key f o r  t r a n s i t i o n  from re f -  
ugee s t a t u s  t o  t h e  p o s i t i o n  o f  s e l f -  
s u s t a i n i n g  member O f  t h e  community. 

A f t e r  t h e  refugees are  s e t t l e d  i n  
an area, t hey  can rece i ve  ass is tance 
and guidance f rom var ious  program 
s t a f f s  o f  t h e  l o c a l  USCC o f f i c e .  The 
l o c a l  a f f i l i a t e  w i l l  he lp  w i t h  i t s  
a v a i l  p b l e  resources, and mmet imes 
w i l l  r e f e r  t h e  refugees t o  t h e  l o c a l  
p u b l i c  w e l f a r e  agency f o r  f u r t h e r  
ass is tance.  

The USCC has 95 programs which 
make maximum use o f  the  e x i s t i n g  
church s o c i a l  se rv i ces  and vo lun tee r  
program. They cover  language t r a i n -  
ing ,  j o b  development, counse l ing  se r -  
v i ces  and profess ional  advancement. 

Since t h e  beginning o f  t h e  Refugee 
Program, approximate ly  800 USCC su- 
p e r v i s o r y  s t a f f  members work t o  make 
t h e  rese t t l emen t  3,s e f f i c i e n t  as pos- 
s i b l e .  The headquarters of t h e  USCC, 
i n  Washington, O.C., assumes t h e  r e -  
s p o n s i b i l i t y  f o r  e s t a b l i s h i n g  na- 
t i o n a l  p o l i c i e s  and coo rd ina t i ng  r e -  
g iona l  and l o c a l  a f f i l i a t e s .  With 
i t s  ope ra t i ona l  cen te r  i n  New York, 
the  USCC main ta ins  c lose  con tac t  
w i t h  t h e  ACVA and i t s  members. The 
f o u r  reg iona l  o f f i c e s  serve as a  
l i n k  between dioceses and par ishes.  
They encourage a f f i l i a t e s  t o  app ly  
f o r  t h e  spec ia l  p r o j e c t s  funded by 
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the Indochina Refugee Assistance 
Program ( IMP) o f f i c e  (OFA/SSA/HEW) , 
t o  provide mental health.  English 
language/employment se rv ices  t o  as -  
s l s t  t he  refugees. 

With the continuing growth i n  In- 
dochinese refugees,  t he re  i s  a need 
f o r  constant  reevaluation and up- 
grading of a l l  services .  The USCC 
is  seeking more cooperation from dio- 
cesan and government agencies t o  
help the  refugees have e a s i e r  access 
t o  a l l  the serv ices  ava i lab le  t o  
them, and t o  speed up the  r e s e t t l e -  
ment of the refugees who a r e  now i n  
the Southeast Asian camps. 

Whether o r  not a national voluntary 
resett lement agency has a la rge  ne t -  
work of local a f f i l i a t e s  l i k e  t he  
USCC, each VdTag plays an important 
r o l e  i n  the  refugee reset t lement  
process. They have responded t o  
most o f  the needs of t he  refugees 
and a r e  the  primary vehicles  t o  help 
them begin a new l i f e .  

Recent Developments 

8' 
% COMPREHENSIVE REFUGEE ACT OF 1979 

Senator Edwara Kennedy and Congress- 
man Peter J .  Rodino, J r .  and Congress- 
woman Elizabeth Holtzman introduced 
i n  Congress on March 13 ,  1979 "The 
Comprehensive Refugee Act o f  1979." 

The i n t en t  of t h l s  proposed leg- 
i s l a t i o n  i s  t o  provide a permanent 
and systematic procedure f o r  the  ad- 
mission of refugees of special  concern 
t o  the United S ta tes .  The b i l l  auth- 
orizes f o r  the  admission o f  50,000 
refugees a year.  The number of 
refugees may exceed 50,000 i f  the  Pres- 
ident in  consultation w i t h  the  Judic ia ry  
Comnittees determines pr ior  t o  the be- 
ginning of the  f i s c a l  year t h a t  an 
addi t ional  number needs t o  be admitted. 
Also, t he  President i s  authorized t o  
admit addit ional refugees in emergency 

s i tua t ions ,  a f t e r  consul ta t ion w i t h  Con- 
gress .  

The b i l l  a l s o  amends the Migration and 
Refugee Assistance Act of 1962. ~ ! x k i c *  
covers services  and a s s i s t ance  t o  refugees.  
In the  past  each group of refugees has 
required special  l e g i s l a t i o n ,  and as a 
r e s u l t ,  each refugee group has been han- 
dled d i f f e r en t ly .  I t  i s  t he  In t en t  of 
t h i s  b i l l  t o  provide a uniform pol icy 
f o r  a l l  refugee populations. 

The b i l l  wi l l  provide 100% federal  
f inanc ia l  par t ic ipa t ion  for soc ia l  5er- 
vfces,  cash a s s i s t ance  and medical ca re  
f o r  refugees over a two year period which 
begins a t  the  time of t h e i r  en t ry  i n t o  
the U.S. The exception t o  the two year 
1 imit  would be unaccompanied minors who 
would be covered unt i l  the  aye of major- 
i t y .  

Senator Kennedy held hearings on the 
b i l l  before the  f u l l  Jud ic ia ry  Corni t tee  
on March 14. In the  House i t  was r e f e ~ r -  
ed t o  t he  Subcommittee on Immigration, 
Ci t izenship and Internat ional  Law o f  the 
House Judiciary Committee which has sched- 
uled hearings f o r  May 3, 1979. 

The Senate b i l l  number i s  5. 6437. 
The House b i l l  number i s  H . R .  281i53' (I, 

9 APPOINTMENTS 

The Se lec t  Commission on Immigrat io~ 
and Refugee Policy was es tab l i shed  by, 
Public Lzw 95-412, signed i n t o  law on 
October 5 ,  1978. The Commission wi l l  
study and evaluate  ex is t ing  laws, po l ic ies  
and procedures governing the admission of 
immigrants and refugees t o  the  U.S. and 
make adminis t ra t ive and l e g i s l a t i v e  re- 
commendations t o  the  President and t o  the  
Congress as a r e  appropriate.  

The President appointed four public mem- 
bers on March 22 ,  1979: Reubin Askew. 
Chairman; Rose Matsui Ochi , Joaquinn Otero 
ana Cruz Reynoso. The Commission a l so .  
includes the Secretary of S t a t e ,  the  At,z 
torney General, the  Secretary of  l a b o r , ,  
and the Secretary o f  Health, Educatlen,. 
and Welfare; four members of the Sjt+t& 
Judiciary Committee, appointed by the ., 

President pro tem of the Senate, those 
appofnted, who were announced in the 



Senate on March 19, are Senators Kennedy, 
DeConcini, Mathias, and Simpson; f o u r  

@ % d ~ s  of  t h e  House J u d i c i a r y  Committee, 
appoi'nted by t h e  Speaker o f  t h e  House 
on March 19, a re  Representat ives Rodino, 
Holtzman, McClory, and Fish. 

The C o m i s s i o n ' s  address and phone 
number are:  

S u i t e  636 
Safeway Bui 1 d i  ng 
521 1 2 t h  S t ree t ,  N.W. 
Washington, D.C. 20530 
(202) 724-7482 

On March 29, t h e  Senate conf i rmed the  
nominat ion o f  former Senator Dick C lark  
o-f Iowa t o  be an Ambassador a t  Large 
and Un i ted  States Coordinator  f o r  Ref- 
ugee A f f a i r s .  The U.S. Coordinator ,  
work ing under t h e  d i r e c t i o n  o f  t h e  
Pres ident  and t h e  Secretary o f  State,  
w l l l  be respons ib le  f o r  t h e  c o o r d i n a t i o n  
of a l l  U.S. domestic and i n t e r n a t i o n a l  
refugpr?> p o l i c i e s ,  programs, and a c t i v i -  
ties:.. 

On March 1, James L. Carl  i n ,  r e c e n t l y  
r e t i r e d  Deputy Ass i s tan t  Secretary of 
S t a t e  f o r  Humanitar ian A f f i a r s ,  took 
o f f i c e  a t  Geneva, Swi tzer land as D i rec-  
t o r  o f  t h e  33-nat ion Intergovernmental  
C o w i t t e e  f o r  European M ig ra t i on .  

SUPPLEMENTAL APPROPRIATIONS FOR FISCAL 
YEAR 1979 IrY 

dur ing  March. Since the  spending c e i l -  
i n g  under t h e  second concur ren t  reso lu-  
t i o n  f o r  FY ' 7 9  budget has been reach- 
ed by Congress, a t h i r d  concur ren t  
r e s o l u t i o n  must be passed by t h e  Con- 
gress be fore  a supplemental appropr ia-  
t i o n  b i l l  can be ac ted  on by t h e  House. 

The Senate and House Budget Commit- 
tees a n t i c i p a t e  t h e  t h i r d  concur ren t  
r e s o l u t i o n  f o r  FY ' 79  t o  be i n  p lace  
by May 15 when t h e  f i r s t  concur ren t  
r e s o l u t i o n  f o r  FY '80 must be agreed 
upon by Congress. Therefore, i t  w i l l  
be l a t e  May o r  June before  t h e  supple- 
mental a p p r o p r i a t i o n  b i l l  f o r  Indo- 
chinese Refugee Assis tance Program 
admin is te red by SSA/HEW w i l l  be enact- 
ed. 

The A d m i n i s t r a t i o n  has a l s o  request-  
ed a $53.3 m i l l i o n  supplemental appro- 
p r i a t i o n  i n  t h e  1980 budget message 
f o r  m i g r a t i o n  and refugee ass is tance 
program of t h e  Department o f  State.  
On A p r i l  2, 1979, t h e  P res iden t  request-  
ed an a d d i t i o n a l  $51.7 m i l l i o n ,  b r i n g -  
i n g  t h e  t o t a l  1979 Department o f  S ta te  
supplemental request  t o  $104.9 m i l l  i on .  

The proposed supplemental inc rease 
would p rov ide  f o r  t h e  U.S. p o r t i o n  o f  
t h e  c o s t  f o r  t h e  care  and maintenance 
abroad o f  increased numbers o f  Afr ican,  
Eastern European, and Indochinese r e f -  
ugees i n  camps. The increase a l s o  
r e f l e c t s  t r a n s p o r t a t i o n  and placement 
cos ts  f o r  30,000 of  t h e  a d d i t i o n a l  
55,000 refugees t h a t  have been author -  
i z e d  t o  en te r  t h e  U . S .  i n  t h e  near 
f u t u r e  under t h e  pa ro le  a u t h o r i t y  o f  
t h e  At to rney  General. 

UNACCOMPANIED MINORS ~0 4% 

The A d m i n i s t r a t i o n  requested i n  t h e  
1980 budget message a $51 .7 m i l  1 i o n  
Supplemental a p p r o p r i a t i o n  f o r  f i s c a l  
yea r  1979 f o r  expenses necessary t o  c a r r y  
o u t  t h e  a rov i s ions  o f  the  Indochina Mia- 
r a t i ~ n  and Refugee Assis tance Act  o f  1s75, 
as amended by  P u b l i c  Law 95-549. Hearings 
fi-'Mfi'suppl emental a p p r o p r i a t i o n  request  

r e  h e l d  by t h e  House and Senate Sub- 
n Labor-HEW Approp r ia t i ons  

k 

- 

I n  a n t i c i p a t i o n  o f  the  movement o f  
approximate ly  500-600 unaccompanied 
minors from the  refugee camps i n  South- 
eas t  Asia, t h e  Department o f  Heal th,  
Education, and We1 f a r e  r e c e n t l y  issued 
an a c t i o n  t r a n s m i t t a l  (program i n s t r u c -  
t i o n )  on c h i l d  w e l f a r e  se rv i ces  f o r  
unaccompanied minors. The t r a n s m i t t a l  
discusses procedures f o r  States and 



Volags to  follow i n  developing and pro- 
viding chi 1 d we1 fare services t o  refugee 
children who will be relocated in their 
States. 

I t  also s ta tes  t h a t  the  local volun- 
tary agency shall arrange with their 
%ate or local pub1 ic welfare agency for 
services to  the children before they are  
relocated. 

This action transmittal will a s s i s t  
in pre-planning for  the placement of un-  
accompanied minors and, hopefully, will 
expedite the movement of minors from the 
camps. 

'8 
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,AL IRAP HOTLINE 
C' 

The Information and Referral OSvision 
of the Indochinese Refugee Assistance 
Program ( I M P ) ,  (OFA/SSA/HEW) continues 
t o  operate a to l l - f ree  l ine t o  meet the 
continuing post-resettlement needs of 
refugees and t he i r  sponsors. 

Staffed by mu1 tilingual Indochinese 
refugees, the division provides a vari- 
ety of information t o  an average of 71 
ca l lers  per day. The IRAP hot1 ine per- 
sonnel are fluent in English, French, 
Vietnamese, Thai, alack Thai, Cambodian, 
Lao and Chinese. Most of the ca l l s  are 
from refugees. Many inquiries are  re- 
ceived by mail and  are  answered in the 
appropriate language. Most frequently 
asked questions involve family reunifi- 
cation, government programs, adjustment 
of s ta tus ,  education, translation and 
publications. The majority of the 
inquiries are handled by referring refu- 
gees to  locally-available sources of  
assistance. Specialized information, 
which i s  n o t  available locally,  i s  also 
provided. Serious resettlement problems 
are referred to the appropriate agencies, 
such as the Voluntary agencies, Hm 

regional .offices, American Bar Associa- 
t i o n  and others. 

An analysis of the c a l l s  receiyeh,, 
by the TRAP s t a f f  indicates t h a t  ed- 
ucation i s  one of t he  primary concerns 

e 
of the refugees. The Indochinese Ref- 
ugees real ize that  they must improve 
the i r  English and receive training be- 
fore they can find a good job. I n  
fiscal year 1978, the IRAP hotline 
s t a f f  received 16,051 ca l l s .  

The Hotline i s  often used to help 
the refugees resolve intergenerationql 
problems and avoid cultural shocks. 
Children run away from home, and feel 
that  the i r  parents have nothing to  Of- 
f e r  them in t h i s  new society. Parents 
are unable t o  communicate and to under- 
stand the t u r n i n g  point in thei r  ch iP  
dren! s 1 i f e .  The Hot1 ins - s ta f f  were 
in many cases able to b r i n g  the chil-  
dren back home and convince the parents 
t o  accept the l i fes ty le  of t he i r  chil-  
dren. 

The to l l - f ree  number i s  800-424-0212. 
I n  blashington, D . C .  area cal l  472-2481. 

1 CENTER FOR APPLIED LINGUISTICS 
HOTLINE . . . , 

For the l a s t  twenty years the Center 
for  Applied Linguistics ( C A L )  has been 
engaged in working toward the solution 
of language problems i e  social and ed- 
ucational spheres, nationally and in- 
ternationally. One of C A L ' s  strongest 
capabil i t ies  has been in the area of 
f a s t  and effect ive response t o  urgent 
requests fo r  expertise in language- 
related areas. Within three days of 
the fa l l  of Saigon in April 1975, the 
Center was a t  work t o  help the new 
refugees, t he i r  American sponsors and 
teachers cope with the problems that  
a large infl ox of non-English speaking 
refugees would encounter. 

W i t h  less  than a month remaining 
before the beqinninq o f  the school. - 
se t  up a system t o  meat the needs 

2- 



PAGE SEVEN 

of t h e  new refuqees. I n  a d d i t i o n  t o  the . . 
co re  s t a f f  with-expertise i n  l i n g u i s t i c s ,  
c r ~ ' k u l t u r a 1  o r i e n t a t i o n ,  Southeast 
Asian c u l t u r e s  and languages, elementary 
and secondary educat ion,  a  t o l l - f r e e  
H o t l i n e  was i n s t a l l e d  and adve r t i sed  
i n  over  200 educat ional  j o u r n a l s  and 
v o l u n t a r y  agency news le t te rs .  

I n  t h e  f i r s t  n i n e  months o f  ope ra t i on  
t h e  Clearinghouse handled over  16,000 
H o t l i n e  c a l l s .  The importance o f  t h e  
H o t l i n e  should be underscored as i t  was 
p r i m a r i l y  t h i s  dev ice  which kep t  t h e  
Clearinghouse s t a f f  in formed o f  needs 
and:concerns i n  t h e  f i e l d ,  and prov ided 
almost imnediate feedback on t h e  e f f e c -  
t i veness  o f  CAL's work. The H o t l i n e  
n o t  o n l y  p rov ided  a  source o f  educat ion-  
a l  in fo rmat ion ,  b u t  o f t e n  was t h e  o n l y  
source of a i d  i n  s i t u a t i o n s  o f  d i s t r e s s .  
The CAL's Indochinese s t a f f  o f t en  found 
themselves t r a n s l a t i n g  over  t h e  phone 
f o r  smal l- town doc tors  t r e a t i n g  s i c k  
c h i l d r e n ,  o r  conso l ing  refugee mothers 
overwhelmed by new environment and new 
c u l t u r e .  The H o t l i n e  a l s o  has become 
a very  use fu l  way of warding o f f  pan ic  
i n  teachers and sponsors by i r m e d i a t e l y  e.  
making a v a i l a b l e  i n f o r m a t i o n  and advice 
which s imp ly  cou ld  n o t  be obta ined e lse-  
where. 

Besides t h e  Ho t l i ne ,  t h e  CAL's Nat ion-  
a l  Indochinese Clearinghouse has produced 
q u a l i t y  m a t e r i a l s  r a p i d l y  which are  l i n -  
g u i s t i c a l l y  and c ross-cu l  t u r a l  l y  accurate 
w i t h o u t  sounding academic and pedant ic .  
I t  has a l s o  prov ided educators and v o l -  
unteers w i t h  in fo rmat ion  t o  a i d  i n  edu- 
c a t i o n  and reset t lement  tasks.  Through 
i t s  l a r g e  network, t h e  CAL i n  t h e  f i r s t  
n ine  months o f  ope ra t i on  has been suc- 
cess fu l  i n  comp i l i ng  a  m a i l i n g  l i s t  o f  
over  10,000 teachers,  admin i s t ra to rs ,  
refugee sponsors and vo lun teers .  The 
c e n t e r  has c o l l e c t e d  and analyzed over 
1,200 volumes of  t e x t s  and educat ional  
m a t e r i a l s ,  produced 47 separate Refugee 
Educat ion Guides, conducted 38 workshops 
and conferences, produced a  280-page 
Manual f o r  Indochinese Refugee Educat ion 
o f  which 10,000 copies were d i s t r i b u t e d  
t o  schools. 0 Pbm Nat ional  Indochinese C lear ina-  

7 
house's t o 1  I - f r e e  number i s  800-33613040. 

I n  Washington, D.C.  area c a l l  528-4312. 

THE AMERICAN BAR ASSOCIATION HOTLINE 

The Resett lement L i a i s o n  D i v i s i o n  
of t h e  Indochinese Refugee Assis tance 
Program i s  con t i nu ing  through t h e  Amer- 
i c a n  Bar Assoc ia t ion  (ABA) a  t o l l - f r e e  
telepone l i n e  f o r  refugees t o  o b t a i n  
l e g a l  help. Dur ing f i s c a l  year  1978, 
t h e  Young Lawyers Sect ion  o f  t h e  Amer- 
i c a n  Bar Assoc ia t ion  rece ived a  t o t a l  
o f  200 new cases, most o f  them d e a l i n g  
w i t h  l e g a l  adopt ion,  guardianship,  
m a r i t a l  problems and i r m i g r a t i o n  ques- 
t i o n s .  

Once t h e  refugee o r  sponsor places 
a  c a l l  t o  seek help,  t h e  ABA H o t l i n e  
s t a f f  w i l l  analyze t h e  s i t u a t i o n  and 
the  l e g a l  aspects o f  t h e  case. The 
s t a f f  w i l l  then r e f e r  t h e  c a l l e r  t o  
l o c a l  vo lun tee r  a t to rneys .  Since s t a t e  
laws d i f f e r ,  t h e  ABA H o t l i n e  s t a f f  can- 
n o t  always g i v e  a  complete and s a t i s -  
f a c o t r y  answer. So most quest ions are  
handled through ABA's network o f  vo lun-  
t e e r  a t to rneys  around t h e  na t i on .  

ABA H o t l i n e  customers o f t e n  rece i ve  
ass is tance and c o n s u l t a t i o n  f ree  o f  
charge. Minimal c o s t  cou ld  be i nvo l ved  
i n  some instances (d i vo rce ,  law s u i t ,  
e t c .  ) .  I n  these cases, c l i e n t s  choose 
t h e  1 awyers designated by ABA Hot1 i n e  
s t a f f  t o  represent  them o r  they  can go 
t o  o t h e r  p r i v a t e  a t to rneys  fo r  he1 p. 

The ABA H o t l i n e  operates 24 hours 
through i t s  telephone answering machine. 
Ms. Tina Her1 inger ,  D i r e c t o r  o f  t h e  
Indochinese Refugee Legal Assis tance 
Program, w i l l  be i n  t h e  o f f i c e  from 
1  t o  4 p.m. E.O.T., Monday through 
Fr iday ,  t o  answer quest ions and t o  
r e f e r  t h e  i n d i v i d u a l  cases t o  lawyers 
around t h e  na t i on .  

The telephone number i s  800-334-0074. 
I n  ~ o r t h '  Carol i n a  c a l l  c o l l e c t  

682-0315. 
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